
PCPO Bulletin Board:   
     PCPO has it’s very own bulletin 
board.  It is located in the Kiva right 
above the children’s water fountain.  
Please be sure and check it out on a 
regular basis to keep up to date on all 
new event information.  Also we will 
post any information received by Par-
ker-Chase that is pertinent to children 
and families.   We are notified every 
time there is a recall on a child-
related product, and those are always 
posted on the PCPO Bulletin Board. 
Check it out and be “in the know!”  
 

Food Drive:   
     Once again we are going to support 
a local food pantry, The North Texas 
Food Bank.  Brandy Matthews 
(Stella’s mom) is  heading up this ef-
fort.  Did you know 
hundreds of children in 
Collin County go hungry 
every day after 
school?  Thousands of 
families in the DFW 
metroplex need help.  
It is time for our annu-
al  food drive!  We are so proud to be 
a part of a school that has a long his-
tory of community involvement.  We 
are teaching our children to give back 
and care for others, a skill that will 
s e r v e  t h e m  w e l l  a l l  t h e i r 
days.       With our Parker-Chase "CAN 
do" spirit we CAN make a difference" 

and close the gap on hunger in North 
Texas.   Donate non perishable food 
at school October 29th - November 
14th. Each classroom will be tracking 
their results and counting and sorting 
the cans.  Parker-Chase teachers will 
be doing some fun activities in their 
classrooms—making this an integrated 
learning experience as well.  Thanks in 
advance for supporting this Parker 
Chase annual event.  Together we can 
truly make a difference!     
 

Thanksgiving Feast: 
     It’s just about Turkey Time!  Par-
ker-Chase will be celebrating our annu-
al Thanksgiving Feast on Tuesday, No-
vember 20th.  Volunteers are needed 
to cook 13 turkeys (watch for sign-up 
sheets on the 1/2 wall to the Kiva) and 
the children will prepare the stuffing, 

green beans, cranberry 
relish, Indian corn, 
mashed potatoes and 
pumpkin pies.  Come help 
kick off the holidays with 
a delicious and memora-
ble Thanksgiving meal 

with your child.  Watch for more in-
formation on specific times for each 
classroom.  All parents are invited! 
 

Angel Tree: 
     This year Parker-Chase will be 
adopting 35 Angels through the Salva-

(Continued on page 2) 

Parker-Chase Newsletter 
November, 2012 

Mark Your Calendars 
Oct 29—Nov 14—Food Drive 

for The Plano Food Pantry  

Nov 1—9:00 Pumpkin Patch 
Field Trip for Pre-K 

Nov 3—Ms. Des’ Janae’s 
Birthday (Toddler II) 

Nov 5—Angel Tree Project 
Begins 

Nov 7—Plano ISD Early    
Release @ 12:00 

Nov ??—PCPO meeting in Kiva 
5:30-6:30  (Watch for Notic-
es)  EVERYONE    WELCOME 

Nov 12—Ms. Eilene’s      
Birthday (Upper Preschool) 

Nov 16—12:00 Cookie Dough 
delivered 

Nov 19-23—No Frisco ISD  

Nov 20—Thanksgiving Feast  
(3 Seatings:  
11:00/11:30/12:00) 

Nov 21-23—No Plano ISD 

Nov 22-23—Closed for 
Thanksgiving 

Nov 30—Angel Tree ends 

Nov 30—Multicultural Day 

 
December, 2012 

Dec 8—9:30-11:00 a.m      
Breakfast with Santa 

PCPO (Parker-Chase Parent Organization) News 



PCPO News                                           
tion Army’s Angel Tree Program.  
We will begin our program on Mon-
day, November 5.  Watch for the 
Angels to be hung on a small tree in 
the Kiva.  The age of 
most of the children we 
adopt are preschool-
ers—so have your child 
shop with you and use 
this as a teaching op-
portunity.  Often these 
are the only gifts these 
children get. 
     This year, adopt an 
individual angel or get 
together with the fami-
lies in your child’s class-
room and adopt one or 
two.  Lastly, you can contribute 
money in the  collection box and it 
goes directly to the Angel Tree 
Program.  The items are due back 
the first week in December.  
Please see Ms. Eilene or Ms. 
Sherry for more information about 
this special tradition. 
 

Breakfast with Santa: 
       Mark your calendars now for 
Saturday, December 8 from 9:30—
11:00 a.m.  Ms. Meg (Upper Pre-
school Teacher), and Dani Paiva 
(Ana’s mom), Ana Atashband 
(Atihana’s mom), and Sabella 
Wossen (Ezana’s mom) have gen-
erously volunteered to coordinate 
our “Breakfast with Santa” event.  
This event was created to be an 
opportunity to bring your children 
to an environment where they are 
familiar and comfortable, to enjoy 
some holiday activities and treats, 
and to give your children an unhur-
ried, non-threatening  opportunity 
to talk to Santa while you get pic-

tures of them on his lap!  Break-
fast breads, juice and coffee will 
be available, as well as some art 
activities for the kids.  It’s a great 
way to introduce Santa in a casual 

setting!   
 

“Thank You” Teachers: 
     When Parker-Chase 
teachers are hired they 
are given a PCPO Ques-
tionnaire asking them 
about their favorite 
foods, restaurants, hob-
bies, interests, etc.  Any 
time you need gift ideas 
for your child’s teachers, 
feel free to email Ms. 
Sherry or Ms. Eilene and 

request copies.  These question-
naires make “thanks- for-all-you-
do” gifts easier!   
 

Boxtops for Education: 
     Don’t forget to do your holiday 
shopping through the Boxtops 
w e b s i t e : 
www.boxtops4education.com.  
From their Homepage, choose the 
“Earn” tab.  From the dropdown 
l i s t ,  s e l e c t 
“Marketplace”.  Se-
lect the store that 
you want to shop in, 
i.e.; JC Penney, Ap-
ple, Barnes & Noble, Gap, Pottery 
Barn, Babies R Us, Disney, 
Walmart, Kohl’s, Leap Frog, Of-
fice Max, Nordstrom, Macy’s, Fa-
mous Footwear, Old Navy, Hearth 
Song, Ann Taylor, Banana Repub-
lic, The Children’s Place, etc., 
etc., etc., (there are 300 stores) 
and shop as usual.  You are in the 
store’s website...nothing is dif-
ferent...except that by entering 

t h r o u g h 
www.boxtops4education.com, a 
percentage of your purchase goes 
directly to Parker-Chase.  There 
is absolutely NO effect on your 
shopping—we just earn a per-
centage of it!  Easy, breezy!!!!  
So….start all of your on-line holi-
d a y  s h o p p i n g   i n  
www.boxtops4education.com. 
The dollars will add up fast! This 
is an ongoing program that can be 
used by all parents, grandparents, 
and friends to help contribute to 
our “Christmas in July” fund, es-
pecially while doing your on-line 
holiday shopping! 
 

PCPO Emails: 
     This is a very busy time of 
year and the emails are flying in 
an attempt to keep you up to date 
with information about the up-
coming events!  If you are not 
receiving them and you want to, 
please let Ms. Sherry or Ms. Ei-
lene have the email address you 
would like us to use.  If you are 
receiving them and you don’t want 
to, let us know that and we’ll take 

you off the list.  This is 
such an exciting time of 
year for your child to be in 
preschool—and we don’t 

want you to miss a single activity! 
 

Next Meeting:  
     Watch for notices about our 
next PCPO meeting.  As soon as the 
Kiva is free of remodel debris—we 
will hold our meeting and kick-off 
our new year.  Don’t forget—it’s 
never too late to get involved.  We 
hope to see you there!  EVERYONE 
is invited!   

(Continued from page 1) 
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     It’s an exciting time of year.  From a young 
child’s point of view the world may seem to have 
turned upside-down.  Presents, parties, decora-
tions, cookies, crowds, and relatives are all 
crammed into a few hectic weeks.  Adults know 
enough to take a deep breath and calm down when 
it all gets to be too much.  Young children, howev-
er, need a little help from the adults who care 
for them.  Here are a few ideas that may help 
your children relax: 
 

 Rocking — It is not just for babies.  
Even preschoolers and kinder-
gartners can use a few moments 
with you in a rocking chair.  The 
steady back-and-forth movement, 
along with your closeness, almost 
always comforts kids. 

 Walking — Fresh air creates a 
fresh outlook.  When your child 
gets stressed out at a family gathering or a 
crowded party, bundle up and take a short 
outdoor stroll together.  See if the stars are 
out.  Watch for the full moon. 

 Finding privacy — As a parent you know the 
value of a little privacy.  Children need it too, 
especially on hectic days.  Create a little re-
treat for your child by throwing a blanket 
over a card table. 

 Reading — Take a few minutes to read some 

familiar storybooks to your child.  Whether 
you spend a few moments reading Mother 
Goose rhymes or pointing to and naming the 
various farm animals, your reassuring pres-
ence and the sound of your voice helps your 
child unwind. 

 Bathing — Have your child take a “play bath” 
in the middle of the day.  Water is always 
soothing.  A warm bath, a few toys, and a non-
hurried atmosphere can make all the differ-

ence in your child’s mood.  Since you 
have to stay nearby anyway, settle in 
and enjoy a few moments to yourself 
while your child plays. 
 Maximizing the familiar — During 
the holiday weeks when much of life 
is novel and exhilarating, be sure that 
the familiar does not get lost.  Regu-
lar bedtimes, predictable mealtimes, 
and ordinary, comforting routines can 

raise your children’s spirits while calming 
them down. 

 Taking care of yourself — Children pick up on 
moods of those who care for them.  Adults 
who take care of their own needs, who get 
enough sleep and have regular meals them-
selves, are more able to relax and share a 
genuine sense of contentment during the holi-
days.    

Nature Explore Family Club                                 
     The City of Plano has a great new program for 
families kicking-off this Sunday, Nov. 4th.  It’s 
the Nature Explore Family Club.  It’s a free 
family program that will be offered the 1st Sun-
day of every month from 3-4pm at the Environ-
mental Education Center, 4116 West Plano Pkwy, 
Plano 75093.  Here’s what the 
City of Plano has planned: 
   

Nature Explore Family Club 
Kicks off Sunday 

     Have you ever stood with your child under a 
majestic tree and admired its beauty?  Have you 
and your child shared the fun of hunting for leaf 
shapes or going on a nature treasure hunt?  Re-
search shows that experiences like these help 
children build lasting connections to the natural 

world and to the adults with 
whom they share these adven-
tures.  Come join the fun of out-
door adventures with the Na-

(Continued on page 4) 



Positive Steps to Prevent Misbehavior  

Holiday Closings 
Please mark your calendars. Parker-Chase is closed for the holidays on the following days: 
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Thanksgiving: 

Closed 
November 22-23 

 

Christmas Eve: 
Closed December  24 

 

Christmas: 
Closed December 25 

 

New Year’s Eve  
Closed December  31 

 

New Year’s Day: 
Closed January 1, 2013 

ture Explore Family Club! 
 

     The Nature Explore Family Club 
will be meeting at the Environmental 
Education Center, 4116 West Plano 
Pkwy, Plano, 75093, on the first 
Sunday of each month from 3-4pm 
beginning this Sunday, Nov. 4th.  The 
Nature Explore Family Club is open to 
all families in Plano.  Children and an 
adult family member attend together.  All family 
members, of all ages, are invited to participate.   
 

     The goal of the Nature Explore Family Club is 
to inspire children and their families to connect 

with the natural world and spend quality time to-
gether outdoors.  Each Club session lasts an hour 

and includes nature exploration 
and activities facilitated by a 
City staff member and volun-
teers.  
 

     Please join the Nature 
Explore Family Club Sunday, 
Nov. 4th at the Environmental 
Education Center for this free, 

fun, interactive session!  Invite your friends and 
neighbors to join you! Questions?  Call 972-769-
4130. 
 

     Hope to see you there!   

(Continued from page 3) 

Nature Explore Family Club                                 

      Child misbehavior is impossi-
ble to prevent completely.  Chil-
dren, usually curious and endless-

ly creative, are 
likely to do 
things parents 
and other care-
givers have not 
expected.  How-
ever, there are 
many positive 

steps adults can take to help pre-
vent misbehavior. 
 Set clear, consistent rules. 
 Make certain the environment 

is safe and worry-free. 
 Show interest in the child’s 

activities. 
 Provide appropriate and en-

gaging playthings. 
 Encourage self-control by 

providing meaningful choices. 
 Focus on the desired behav-

ior, rather than the one to be 
avoided. 

 Build children’s images of 
themselves as trustworthy, 
responsible and cooperative. 

 Expect the best from the 
child. 

 Give clear directions, one at a 
time. 

 Say “Yes” whenever possible. 
 Notice and pay attention to 

children when they do things 
right. 

 Take action before a situation 
gets out of control. 

 Encourage children often and 
generously. 

 Set a good example. 
 Help children see how their 

actions affect others.   
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Little Treasures: Endearments from 
Around the World 
By Jacqueline K. Ogburn. Illustrations by Chris 
Raschka.  Ages 2 and up. 

This “around the 
world” multicultural 
book features the 
endearments family 
members call their 
young children in var-
ious countries. The 
consistent theme is 
articulated at the 

beginning: “All over the world, mothers and fathers, 
grandparents and cousins, brothers and sisters, un-
cles and aunts, love their children very much . . .” 
The ways in which they express that love and affec-
tion are surprisingly fun. Readers will discover with 
pleasure a variety of names, including more unusual 
ones like “little mischievous pea” in China, “a part of 
my existence” in Arabic speaking countries, “little 
paw” in Russia, and “my little cabbage” in French-
speaking countries. Raschka’s illustrations are full of 
movement and capture the local dress in each fea-
tured country, highlighting the adorability of the 
babies and small children who are loved everywhere. 
Each endearment is expressed in English (for exam-
ple, “sunny sun,” which comes from Russia), in its 
original characters (in this case, the Cyrillic alpha-
bet), translated into English (“solnyshko”), and then 
written as pronounced (“SOL-nysh-kah”). Ask chil-
dren about their own family’s endearments.  
 
I Want A Dog! 
by Helga Bansch.  Ages 3 to 7. 
What child hasn’t known a desper-
ate craving, especially one for a 
new pet?  Lisa wants a dog more 
than anything, but no matter how 
convincing she tries to be, her par-
ents explain that their apartment 
is just too small.  Readers can sym-
pathize with Lisa’s struggle. She dreams and day-
dreams of dogs of every type. She tries to be extra 
good. And when that doesn’t work, she breaks down 

and decides to be extra terrible. (That doesn’t work, 
either.) Finally, desperation leads to creativity, and 
Lisa advertises that she’d like to borrow someone 
else’s dog. Before long, an elderly neighbor stops by, 
wondering if Lisa might like to borrow his for walks 
and play, things his dog Rollo loves but he’s no longer 
capable of giving. Lisa loves Rollo, and her parents 
think “the apartment is just the right size for a dog 
who doesn’t live there.” This relatable story is par-
ticularly satisfying because of how Lisa problem 
solves. She finds a positive solution to her dilemma 
that involves compromise, rather than demanding all 
or nothing, and she not only helps herself, but she 
helps her neighbor and Rollo, too. Delicate and color-
ful illustrations are full of emotion, and interesting 
use of fonts adds visual appeal. 
 
Perfect Square 
By Michael Hall.  Ages 3 
to 7. 
This is the story of a per-
fect square that is happy 
just as it is. But when it’s 
cut, torn, and crumpled, it 
must learn to change into 
other beautiful objects. 
Who would have thought that a square could trans-
form itself into a tall gurgling fountain, a garden, a 
bridge, or a river? Teachers will find this a dream 
book for art extensions, incorporating tangrams (and 
suggesting origami, too), and encouraging students to 
think creatively about reimagining the materials 
around them. Children will be inspired to use the 
featured techniques—cutting, tearing, crumpling, 
holepunching, coloring, and arranging—and to draw 
from the book’s lovely palette of colors. 
 
Grandpa Green 

By Lane Smith. Ages 4 
and up. 
This is a young boy’s ode 
t o  h i s  g r e a t -
grandfather: a farm boy, 

(Continued on page 6) 
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a young man sent off to a world war, a husband, and 
a gardener. The boy recounts the man’s life through 
majestic imagined topiaries set in the real gardens 
that he and his great-grandfather tend together. 
The stunning artwork, brought to life by the boy’s 
moving account, provides endless interest for 
browsing and rereading. The whimsical images in the 
topiaries (berries growing on a bush to describe the 
time his great-grandfather had chicken pox; a man 
parachuting as the boy recounts the war) show Lane 
Smith’s artistic breadth. The images are unique—
different from those in his popular “The Stinky 
Cheese Man and Other Fairly Stupid Tales” and his 
many other books. Rendered in oils, watercolor, ink, 
and digital paint, the illustrations feel robust and 
concrete, even as the book itself feels delightfully 
mysterious and magical. As the boy learns from his 
great-grandfather and helps him in the garden (he is 
beginning to forget things, and the boy looks out for 
him), the theme of planting and growing intersects 
with ideas about passing something on to the next 
generation. It lends itself well to being treated as a 
wordless book and letting children who are familiar 
with it narrate the story. 
 

Pete the Cat: Rocking 
in My School Shoes 
By Eric Litwin. Illustra-
tions by James Dean. Ages 
4 to 7. 
The popular chilled-out fe-
line Pete the Cat makes his 
return in this sequel to 
bestselling “Pete the Cat: I 
Love My White Shoes.” The 
tension in this book is not 

about Pete’s shoes (although his shoes are still fea-
tured), but about how he handles all the challenges 
and surprises of starting school. He visits the li-
brary for the first time, finds his friends in the 
noisy lunchroom, plays at recess, and sings and 
paints. Pete loves school and takes the new experi-
ences in stride with his usual “it’s all good” attitude. 
This excellent introduction to kindergarten or first 

grade contains the same rhythmic beat that helped 
make “I Love My White Shoes” so popular. And just 
as winning as ever are Dean’s illustrations. Our fa-
vorites are those of the yellow school bus full of 
Pete’s friends, cats looking as hip and mellow as 
Pete. A third book, “Pete the Cat and His Four 
Groovy Buttons”, has already been published, and a 
fourth out any day. 
 
Subway Story 
By Julia Sarcone-
Roach. Ages 5 and 
up. 
This compelling story 
of Jessie the subway 
car was inspired by 
that of a real subway 
car that arrived in 
New York for the World’s Fair in 1964. Once it was 
no longer useful in transit, it was dropped into the 
Atlantic Ocean to become the home of a new reef. 
It’s not easy to make a compelling character out of a 
machine, but Sarcone-Roach does, and the story of 
Jessie’s rise and fall and repurposing is reminiscent 
of Mike Mulligan’s Mary Anne. Jessie’s story is care-
fully developed. See the city in which she travels, 
day and night, the passengers who enjoy her, and 
the ways in which she looks out for them around 
turns. Catch a glimpse of subway culture, including 
the musicians who ride the cars, and the pigeons, 
too. Jessie tells readers about the parts of her 
route that thrill her, what it’s like to travel in tun-
nels below the water, and how she changed over the 
years as her parts were replaced and new paint al-
tered her look. Slowly, though, Jessie couldn’t keep 
up with the new, air-conditioned cars, and she finds 
herself abandoned in a lonely train yard with other 
old trains. What happens next—Jessie’s ride on a 
barge out to sea where she is deposited as a home 
for coral and fish—is suspenseful and fascinating. 
The book ends, “Jessie was once an important part 
of the city where she lived. And now a whole city 
lives inside her.” This story highlights the connec-
tion between recycling and our human need to re-
main useful and appreciated as we grow and age.   

(Continued from page 5) 
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First, I want to thank all of the families that respond-
ed to the annual Family Survey.  We had a terrific re-
turn rate—89 distributed and 83 returned.  Receiving 
so many completed survey’s allows us to get a pretty 
good overview of how we are doing.  In most areas we 
are able to pat ourselves on the back for doing well, 
but we are also able to recognize areas that are in 
need of improvement.   
 
The majority of the responses resulted in either 99-
100% “yes” answers.  For those we are incredibly proud 
of our staff, our parents, and our children.  For those 
rated anything below 100%, it is a great reminder for 
me that policies and procedures need to be reviewed, 
communicated, and improved upon periodically. 
 
With the majority of the responses ”yes”, it indicated 
that overall the staff at Parker-Chase is doing a great 
job communicating with families.  However, as with 
most things, there is always room for continued im-
provement.  There were a few questions that specifi-
cally addressed areas that could use some tweaking.   
 
Question 7—“The teacher asks about things that 
are important to our family and uses this infor-
mation to help my child grow and learn”—received a 
95% “yes” and 5% “no”.  Information that is shared 
between parents and staff is vital to ensuring that the 
children are getting the best care possible.  If your 
child’s sleeping or eating patterns change, or if they 
are unusually emotional, or if they don’t want to come 
to school, always feel free to call your child’s teacher 
or me.  Naptime is generally the best time to talk with 
a teacher without interruption.  Communication is ex-

tremely important.  With a staff as large as the one we 
have at PC, there are many personalities and individual 
characteristics that impact how communication is per-
ceived and/or demonstrated.  Please let me know if you 
ever feel that communication is not at the level you 
expect, and we will immediately work on it.  We defi-
nitely want to encourage more conversations about how 
a child is doing at home/or school, and we want to do 
this in a way that is not intrusive.  Through staff train-
ing and development, we will continue to work on strat-
egies to make sure that all parents feel comfortable 
about communication with their child’s teacher.   
 
Question #9—“I am invited to take part in class-
room activities and events”—received a 98% “yes”, 1% 
“no” and 1% “don’t know”.  Each classroom has an email 
account and teachers are encouraged to use it, as well 
as posters and sign-up sheets, to keep you informed of 
what’s going on at Parker-Chase.  Please know that par-
ents are invited any time to participate in any Parker-
Chase event.  The teaching staff and I always try to be 
sensitive to the fact that your employment obligations 
might prohibit your being able to spend a lot of time 
here during the day.  However, we always appreciate 
the extra hands and involvement when you can!  Better 
communication in this area will be addressed at our 
next staff meeting.  
 
Question #10—“When I disagree with how a teach-
er works with my child, I feel comfortable letting 
the teacher know and working together to find a 
solution that works for both of us”—received a 93% 
“yes”, 1% “no”, and a 6% “don’t know”.   We constantly 

(Continued on page 8) 

When children are thinking about Halloween, they 
are generally thinking about themselves and all the 
goodies they will be receiving to eat.  They 
are not thinking about others.  This is a 
good time to teach children kindness to 
others.  One strategy is to have children 
give a portion of what they will receive on 
Halloween to others who might enjoy the 
treats.  These can include people in homes for the 

aged, or children confined to a hospital.  Another 
strategy is to have them plan on sharing their 

"treats" with others in the classroom or in 
the home.  If they are old enough, involve 
them in coming up with people with whom to 
share their goodies.  Still another strategy 
for teaching kindness for this holiday is to 

have them "make treats" to share with others.  This 
can include special foods or pictures.   

Kindness Movement and Halloween 
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strive to create an environment that allows open, two-
way communication between parents and staff—where 
both parties feel comfortable and safe discussing be-
havior, parenting strategies, activities of the day, etc.  
As outlined in our “Parent Manual”, “If at any time you 
have a question or concern, the parent should 
initiate a conference with the teacher to discuss 
the issue.  Talking with the teacher encourages 
good communication and can alleviate many 
misunderstandings.  If the parent thinks that the 
teacher conference did not satisfactorily resolve 
an issue, he or she may schedule a conference 
with the Director.  Also, Parker-Chase practices 
an “open door policy” in the 
Director’s office, so feel free 
to stop by any time.”  Parker-
Chase staff training will continue 
to focus on parent/teacher com-
munications. 
 
Question #12—“I know how the program makes sure 
that information about my child and his/her pro-
gress is kept confidential”—received a 94% “yes”, 2% 
“no” and 4% “don’t know”.  Our “Parent Manual” outlines 
our policy on confidentiality.  The “Enrollment” section 
states:  “All personal records of children and 
families are kept in the strictest of confidence.  
Information pertaining to admission, progress, 
health, or discharge of a child shall be confiden-
tial, unless we have written permission for dis-
closure by the parent or guardian.”  For some par-
ents, it may have been a while since you’ve read our 
“Parent Manual”.  Please feel free to request a new 
copy—it is full of pertinent information about our poli-
cies and procedures and how parents can get involved 
and stay connected with our school.  

    
Question #13—“I receive written reports about my 
child at least twice a year”—received an 80% “yes”, 
7% “no” and 13% “don’t know.”  Our policy is that every 
May and November families are given a confidential 
written assessment on their child at a Parent/Teacher 
Conference.  The conferences are scheduled through-
out the day and conducted by the team of teachers in 
your child’s classroom.  The teachers in every class-
room evaluate your child’s growth on a daily basis.  Var-
ious assessment techniques and tools are used in our 

assessment process, including anecdotal notes, running 
records, checklists, rating scales and work sampling of 
children.  When your child graduates from Parker-
Chase, you are given your child’s entire portfolio—full 
of these documents.  Although assessments are being 
conducted in every classroom, Infant One does not 
formalize their conference times into a twice-a-year 
meeting with parents.  Instead, Infant One teachers 
communicate every day about each child’s accomplish-
ments and ever-changing progress as the parents drop 
off and pick up.  They do complete formal assessments 
on each child—and that document follows each child as 
he/she moves into the older classrooms.  From the re-

sponse to this question, however, I 
can see that we need to concen-
trate our efforts on communicating 
the conference procedures and 
making the sign-up sheets for 
these important parent/teacher 

meetings more visible.   
 
Question #19—“The program staff helps me learn 
about community events and resources that can help 
my child and family”—received a 95%.  As we become 
aware of community events and resources, we post 
them on the Parent Information Bulletin Board above 
the water fountain in the Kiva; on the front doors; and 
on the walls around my office.  If we receive infor-
mation about community events with enough advanced 
notice, I include the event in the monthly newsletter.  
Be sure and check out the Parent Information Board 
often—valuable information including community 
events, the current school calendar, recalls for unsafe 
products, and Parent Board notices, are posted there.  
If you ever know of an upcoming event that other PC 
families might enjoy, please let me know and I will be 
happy to post that information, too. 
     The Parker-Chase Parent Organization (PCPO) has 
been a wonderful help in Parker-Chase reaching out to 
the community.  We have supported many great causes 
because of PCPO; i.e.; North Texas Food Pantry, Salva-
tion Army Angel Tree, book drives for homeless/
abused shelters for children.  We consider ourselves 
very lucky to have PCPO—it is one of the only parent 
organizations in a preschool like Parker-Chase.  PCPO is 
just one avenue for families to get to know each other, 
while also planning events to support the children and 
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our school. 
 
Question #21—“When program evaluations are com-
pleted, I receive information about the findings”—
received a 92% “yes”, 1% “no” and 7% “don’t know”.  
After I send out our annual surveys, I address the 
items that scored poorly in a number of ways.  First, I 
communicate the results in our monthly newsletter, in 
discussions at our Parent Board meetings, and also in 
our staff meetings.  We formalize the survey process 
once a year, but I want to encourage parents to stop 
by my office any time you have any specific concerns 
or questions that I can help resolve.    
 
Question #23—“For families with babies only: The 
program supports breastfeeding by provided space, 
storing milk, instructing staff on handing proce-
dures, etc.”—received 80% “yes” and 20% “don’t 
know/not applicable”.  It’s difficult to determine 
whether the 20% are families with no infants or are 
unsure of our policy.  When a child begins Parker-
Chase in our Infant One room, information about our 
feeding policies is part of the enrollment packet. Addi-
tionally, the “Nutrition, Meals and Breastfeeding” sec-
tion of our “Parent Manual” states, “If you are 
breastfeeding your baby, you may provide breast 
milk which will be stored in our Infant One refrig-
erator or freezer.  Mothers are most welcome to 
breastfeed either in the Infant room or in the co-
zy surroundings of our Staff Lounge.”  All staff 
whole-heartedly supports breastfeeding here at Par-
ker-Chase; and our “Operations Manual” for staff 
states: “Parker-Chase supports breastfeeding by ac-
cepting, storing and serving human milk for feedings. 
Milk should be in ready-to-feed sanitary containers, 
labeled with the infant’s first name/last initial, date, 
and stored in a refrigerator for no longer than 48 
hours.  Extra breast milk can be stored in the class-
room freezer.  The milk should be gently mixed, not 
shaken before serving.  Staff should coordinate feed-
ings with the infant’s mother.   Mothers may use the 
staff lounge or a sleeping suite for private feedings.”  
The Infant One staff is fantastic at making our moms 
comfortable in whatever feeding choice they make.   
  
Question #24—“For families with babies or children 
with special nutritional needs:  Staff work with me 
to meet my child’s nutritional needs and document 
for me what my child eats each day”—received an 

80% “yes”, 2% “no”, and 18% “don’t know/not applica-
ble”.  Copies of the upcoming week’s menu are available 
every Friday in the Kiva.  We strongly urge every par-
ent to monitor our menus and let us know if you have 
any questions/concerns about the foods we are serv-
ing.  Mealtimes are a social and sharing time at Parker-
Chase, so we encourage children to eat what Ms. Gail 
has prepared.  Ms. Gail is so incredibly accommodat-
ing—she will adapt our food to most children’s needs 
(the only exception being children who are highly aller-
gic to numerous foods—and in those cases, we ask par-
ents to supply their foods.)  We will meet individual 
nutritional needs/requests whenever we are asked.  
Our menu is designed for the general group, but ad-
justments are made weekly for infants and toddlers, 
and for special requests made by parents.  If you ever 
have any questions about our menus, please do not hes-
itate to stop by the Kitchen and ask Ms. Gail or call, 
email or stop by my office.  
 
At Parker-Chase we strive to create an environment 
that is welcoming and understanding of all of our fami-
lies.  We hope that in our day to day conversations 
with you we are able to adjust curriculum, daily sched-
ules, menus, and anything else necessary to best meet 
the needs of your child.  In an effort to continue 
providing excellent teacher/parent communication, we 
will provide additional training opportunities for staff 
to address those areas.   
 
As always, it is hard to put into words how special Par-
ker-Chase is to me and to so many of you.  Part of our 
commitment to excellence is being a NAEYC-
Accredited school.   Family Surveys are just one of the 
requirements for our NAEYC Annual Report.  Although 
it can be difficult to hear, or read about areas we need 
to improve in, it is essential for our growth and the 
improvement of our entire program.  At Parker-Chase 
we strive to be the best.  When an issue is brought to 
our attention, we work hard to improve the situation 
immediately.  If you have any questions about the sur-
vey or my responses, please let me know.  Thanks again 
for making Parker-Chase a magical place for all of us! 
 
Sincerely, 
Sherry 
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